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Provide First Aid 
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This unit focuses on the skills and knowledge 
required to provide a first aid response to a 
casualty in line with First Aid guidelines 
determined by the Australian Resuscitation 
Council (ARC) and other Australian national peak 
clinical bodies. 

These skills will apply to persons who may be 
required to provide a first aid response in a range 
of situations, including community and workplace 
settings.

OVERVIEW

Have a question?
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COURSE DURATION

This unit is delivered over 1 full day 
for 8 hours.

Students will be sent pre-reading 
materials upon enrolment and at least 
1 week before the class.

10-12 hours of pre-reading required 
before attending class.

INTERNATIONAL

DOMESTIC



Provide First AidHLTAID011

HLTAID011 Provide First Aid is a unit for those 
who are:
• Seeking to gain the skills and knowledge to 

respond to First Aid requirements in both the 
community and workplace.

• Currently seeking a role in a workplace that 
requires mandatory First Aid training. 

WHO SHOULD APPLY FOR THIS UNIT?

This First Aid unit is included in many training 
packages and the resulting statement of 
attainment can be used as a credit for a variety of 
qualifications. Students may wish to complete 
other First Aid courses such as:
• HLTAID014 – Provide Advanced First Aid
• HLTAID010 – Provide Basic Emergency Life 

Support

The following assessment methods are used for 
the unit of competency, please refer to the 
Assessment and Delivery Schedule for details of 
specific task.
• Direct observation – Students will need to 

undertake CPR in front of the assessor. 
Observations will be conducted in either the 
workplace environment, at a work placement, 
or in the classroom. Some classroom 
observations will be conducted in a simulated 
work environment. Sometimes an observation 
will be of normal workplace duties and 
sometimes it’s of a specific event, like a 
presentation.

• Product based methods – These are 
generally scenarios and role plays.

• Questioning – Written questioning is used as 
one of the assessment methods. This can be 
done verbally as a reasonable adjustment for 
students with disabilities impacting their 
ability to complete written tasks.

CAREER PATHWAY

There are no pre-requisites for this course. 
However, EduNex Training requires that students 
meet the following criteria:
• Have a suitable level of (English) language, 

literacy and numeracy skills to complete the 
course requirements.

• Students must have reasonable fitness to 
perform the requirements of First Aid, 
including bending, lifting, kneeling and 
performing CPR on an adult manikin on the 
floor.

ENTRY REQUIREMENTS

ASSESSMENT METHODS
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